
Retail, Hospitality, & Tourism Technology - Newbern
Cost estimates based on:

Quincie Borowiak  2025-2026 Academic Year

1296 Hours
Term 1:  432 Hours
Text ISBN# Estimated Cost
Cengage Unlimited One Year Subscription 9780357700044 $250.00
RISE UP/NRF-Customer Service & Sales BK-CSS-textbook, includes 
exam $150.00
RISE UP/NRF-Retail Industry Fundamentals, BK-RIF-textbook, 
includes exam

$130.00

RISE UP/NRF-Business of Retail: Operations & Profit, BK-RIF-
textbook, includes exam

$150.00

McGraw Hill Connect :  Customer Service: Skills for Success 8th 
Edition

978265013776 $185.00

MOS Certiport TEst Voucher (5 tests) $162.00
CDW-G Android Tablet $620.00

Books & Supplies $1,647.00
Tuition 1,404.00$               

Tech Access Fee 73.00$                  
Student Activity Fee 10.00$                  

Term 1 Estimate: $3,134.00

Term 2:  432 Hours
Text ISBN# Estimated Cost
Hospitality & Tourism Specialist Exam (ExamFlex) 9780866125789 $110.00
Guest Service Gold: Tourism Online Course & Exam 9780866126724 $75.00
De-Escalation & Active Threat Response in the Hospitality 
Industry

$30.00

Hospitality & Tourism Management Program Level 1 9780866124034 $105.00
Hospitality & Tourism Management Program Level 1 Exam $65.00
Hospitality & Tourism Management Program Level 2 9780866124225 $110.00
Hospitality & Tourism Management Program Level 2 Exam $65.00
AHLEI/Start-Certified Front Desk Representative Online Program 
w/ Exam

9780866125116 $110.00

AHLEI/Start-Certified Restaurant Server Online Program w/Exam 1
51-514-13-53-10-03-EN $111.00

ServSafe-Food Handler SSECT6 $33.00
ServSafe-Allergens ALLERGEN2 $45.00
ServSafe-Manager SSMCT7X $273.00
ServSafe-Sexual Harrassment Prevention SWHPE0CEN1 $40.00

Books & Supplies $1,172.00
Tuition 1,404.00$               

Tech Access Fee 73.00$                  
Student Activity Fee 10.00$                  

Term 2 Estimate: $2,659.00

Term 3:  432 Hours
Text ISBN# Estimated Cost
Retail Management 11e, McGraw Hill Connect 9781260277081 $325.00

Books & Supplies 325.00$                 
Tuition 1,404.00$               

Tech Access Fee 73.00$                  
Student Activity Fee 10.00$                  

Term 3 Estimate: 1,812.00$               

Books & Supplies $3,144.00
Tuition 4,212.00$               

Tech Access Fee 219.00$                 
Student Activity Fee 30.00$                  

Program Estimate $7,605.00

All books and materials listed are required unless otherwise noted.

Student Name:______________________________________
S#:______________________________________

Student Signature:______________________________________
Date:______________________________________

Estimated Total Retail, Hospitality, & Tourism Technology Class

*Tax and/or Shipping/Delivery Rates may apply.

Supplies are taxable.  Books are not taxable.
The Tennessee College of Applied Technology does not discriminate on the basis of race, color, religion, creed, ethnicity or national origin, sex, disability, 

age, status as a protected veteran or any other class protected by Federal or State laws and regulations and by Tennessee Board of Regents policies with respect 

*Tax and/or Shipping/Delivery Rates may apply.

*Tax and/or Shipping/Delivery Rates may apply.

The college reserves the right for prices to vary as this is an estimate.  
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